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Welcome! 
Selling a home is can be a daunting process! I’m here to guide you
every step of the way!  In this guide, you will find useful
information that will help you understand how selling a home
works!  If you have any questions or concerns, please don’t
hesitate to reach out!  I’m here to help! 

Ken Whitmer, Realtor®
O: 478-218-8052   C: 770-825-2225
E: kenwhitmer@cbfreerealty.com

Getting Started!
Before listing your home for sale, it’s smart to take time to
prepare! Understanding your local market, your home’s value and
the costs associated with selling can help make the process
smoother and more successful. Start by gathering important
documents like mortgage information, utility averages, warranties
and any records of updates or repairs you’ve made to the home.
Taking care of small repairs, decluttering and preparing your home
to show its best can help attract buyers and maximize your
home’s value from day one!

Ken-



Customer Client

General Assistance Personal Representation

Receives basic, factual information Receives advice, guidance, and professional
opinions

No fiduciary relationship Fiduciary relationship (agent is legally obligated
to act in their best interest)

Agent can assist but doesn’t advocate for
them

Agent advocates for their best interests
throughout the transaction

Limited services – think: showing homes,
sharing listings

Full services – market analysis, negotiation,
contract guidance, and more

Treated with fairness and honesty Owed loyalty, confidentiality, obedience, full
disclosure, and accountability

Example: A buyer at an open house who is not
under a signed agreement

Example: A buyer or seller who has signed an
exclusive agreement with the agent

My role as your agent

Advisor

Educator

Advocate

Project
Manager

Connector

Guides decision-making with market
insights, pricing strategies, and negotiation
expertise.

Explains the process, sets expectations,
and ensures you understand each step.

Protects your interests, negotiates
fiercely on your behalf, and solves
problems proactively.

Coordinates timelines, paperwork,
inspections, appraisals, and all the
moving parts.

Provides access to trusted lenders,
inspectors, contractors, and community
resources.

Ken Whitmer
Realtor®

levels of service i can provide











Ken

Selling your home is a big decision, and I’m committed
to making the process as smooth and stress-free as
possible. I promise to communicate openly and
honestly every step of the way, answer your questions
quickly and clearly, and always be available when you
need me. I will put your needs first, advocate for your
best interests, and work hard to help you achieve the
best possible outcome. From listing to closing, you can
count on me to provide guidance, support and
exceptional service throughout your entire selling
journey.

Thank you for
 the opportunity! 

my promise to you: 

Ken Whitmer, Realtor®
O: 478-218-8052   C: 770-825-2225
E: kenwhitmer@cbfreerealty.com
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